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High Level Findings

Header UI Elements

1. Branding location is consistent across platforms

2. The Global Links Area’s location is consistent, but the order within that list and terminology vary greatly from platform to platform

3. Use of pop-up windows for Help is inconsistent, specifically window dimensions, window location and browser display rules

4. Use of hover text is minimal and terminology is inconsistent

5. Inconsistencies with additional data (course title, date, time, toggle view) across platforms were found 

Breadcrumb UI Elements
1. All platforms display breadcrumbs, except Mastering and Pegasus

2. All breadcrumb interactions were as expected

3. No platform includes hover text

Titlebar UI Elements
1. Titlebars are consistent across all platforms for the most part

2. Some platforms include a horizontal line

3. Platforms that include “Print” and “Help” links were consistently right aligned. There is some inconsistency with the association of icons with these links.

Footer UI Elements

1. Footer elements vary greatly across all platforms

2. Not all platforms contain footers

3. Some platforms have the “Support” link in the footer, as opposed to displaying it in the Header

4. Use of terminology is for the most part consistent

5. With the exception of XL and Pegasus, all platforms display a Pearson logo at the left of the footer, although the logo itself did vary, as did the ability to click the logo to launch the Pearson website

6. Copyright text varies platform to platform

7. URL’s used for License Agreement and Policy Privacy are not consistent

8. Window sizes, screen location and browser window setting used to launch links vary greatly

9. Some platforms include a “Permissions” link in the footer

Detailed Findings

Header UI Elements

1. Branding: All platforms have a logo (branding) situated in the upper left hand corner of the header area. Only WPS uses a non-logo approach (cover art). Clicking on the logo yields inconsistent results. On some platforms, clicking the logo returns the user to or refreshes the homepage. On others, the logo is not clickable. 

2. User’s Name: All platforms consistently display the user’s first and last name. The casing of the users’ name is also consistent.  Inconsistencies consist of:

a. Location of name: All platforms, with the exception of Portal, display the name in the upper right hand corner. Variations occurred in the vertical placement in relationship to other header elements. Locations include in front of, above or below additional header elements.

b. Prefix: Most platforms had some sort of prefix before the name, such as “Welcome”, “Hello”, “Logged in as” or “Instructor:”  - but no consistent word was found.

c. Linked Name: Only the Mastering platform has the user’s name clickable. Clicking on the name brings the user to a user settings page.

d. Role: Only two platforms (Mastering and eCollege) display the user’s role (instructor or student) associated with the name. Mastering displayed the role as a suffix, where as eCollege displays the role as a prefix.

e. Not you?: Only two platforms (CC/Bb and Portal) display the “(not you?)” after the user’s name. In both cases, clicking the link ended the user’s session and returned them to the log in page.

f. Date and Time: Only XL displays the current date and time after the user’s name.

3. Global Links Area: Each platform is consistent in displaying a horizontal list of text links in the right-hand area of the header. Common elements include Courses, Profile, Support, Help and Log Out. Variations include About, Browser Check, Feedback, Settings, Course Title, Course ID, System Requirements, Credits and a way to toggle between student and instructor views. The casing of the words is consistent. Inconsistencies consist of:

a. Order: Although the “Log Out” link was consistently last, the order of the other links varies platform to platform.

b. Terminology: There is NO consistency in terminology! As an example, a link to a user’s profile displays in the following ways: My Account, Edit Profile, User Profile, My Profile, Settings, and MyPlaces. 

c. Iconography: Two of the nine platforms associate an icon with the text links.

d. Hover Text: Most platforms do not display hover text. Those that do vary greatly.

4. Log Out Link: The Log Out link is consistently located at the far right in the header area of each platform. Placement is also consistently last in the global Links Area that is common in each platform. The link is also consistently displayed as text, with the exception of the Portal tabbed-view, which is a button. The interaction of the link is consistent, ending the users’ session and returning them to a log in screen (except for XL, which closed the current window). The casing of the users’ name was also consistent. One platform does not display a log out link (eCollege)*. Inconsistencies consist of:

a. Terminology: All platforms use a variation of the term “Log Out”, with the exception of eCollege, who uses “Signoff”. *

b. Spelling: Four platforms display the link as “Log Out” and two platforms display the link as “Logout”.

c. Hover Text: Most platforms do not display hover text. Those that do consist of “Logout” and “End your session”.

5. Help Link: The Help link is most commonly located to the left of the Log Out link, although this does vary in several of the platforms. Clicking the Help link has a consistent experience, launching a new browser window containing platform-specific help content. Inconsistencies consist of:

a. Combining Help and Support: Two platforms combine the Help and Support links into a single link, usually displayed as “Help & Support”. WPS does not display a Help link.

b. Iconography: Four platforms (CC/Bb, CC/eCollege, Portal, XL) associate an icon with the Help link. In some cases, the icon itself was clickable.

c. Browser Window Size and Location: Window dimensions and X/Y coordinates (screen location) vary drastically from platform to platform. Additional browser window settings, like display status or tool bar, varied greatly.

d. Hover Text: Most platforms do not display hover text. Those that do vary greatly, and consist of “Display up-to-date online help” and “Get help on this page”.

6. Support Link: The Help link is most commonly located to the left of the Log Out link, although this does vary in several of the platforms. Clicking the Help link has a consistent experience, launching a new browser window containing platform-specific help content. Inconsistencies consist of:

a. Combining Help and Support: Two platforms combine the Help and Support links into a single link, usually displayed as “Help & Support”. WPS displays the links as “Tech Support”. Mastering and EPIC display the Support link in the footer.

b. Content: Some platforms link to the 24/7 website, while others provide platform-specific support content.

c. Browser Window Size and Location: All links opened new browser windows, but the window dimensions and X/Y coordinates (screen location) vary drastically from platform to platform. Additional browser window settings, like display status or tool bar, varied greatly.

d. Hover Text: Most platforms do not display hover text. Those that do vary greatly.

7. Profile Link: All platforms present a way for the user to access their profile. Inconsistencies consist of:

a. Terminology: No two platforms present this link using the same terminology. Examples include: My Account, Edit Profile, User Profile, My Profile, Settings, and MyPlaces.

b. Content: Some platforms contain user profile areas within the platforms themselves. Other platforms link over to myPearson (Portal).

c. Targeted Browser Window: Some links opened new browser windows, but the window dimensions and X/Y coordinates (screen location) vary drastically from platform to platform. Additional browser window settings, like display status or tool bar, varied greatly. Platforms that contain profile areas were mostly consistent in overwriting the current browser window with that page.

d. Hover Text: Most platforms do not display hover text. Those that do vary greatly.

8. Courses Link: All of the platforms present a Courses link, with the exception of WPS. Mastering does not display theirs within the header, but instead on their course homepage. XL’s Course Home link returns user to a specific course and their My Course button is located in the leftnav. Overall, the interaction was consistent, returning the user to a page that displays course titles. The Courses page consistently loaded in the current window. Only eCollege associated an icon with the link. Inconsistencies consist of:

a. Terminology: There are three variations used across the platforms: Courses, My Courses and Course Home.

b. Course Metadata: Each platform displays different sets of course metadata on their course list. Common data consists of course title (linked) and course ID.

c. Hover Text: Most platforms do not display hover text. Those that do vary greatly.

d. Location: Most platforms display the Courses link first in the Global Links Area, with the exception of XL and EPIC.

CC/Bb Elements

Header area:
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	UI Element
	Interaction
	Hover Text

	Pearson/CC Logo
	Links back to MyPearson
	None

	Courses link
	Links back to MyPearson
	Courses

	Help & Support link
	Opens CC-specific help in 800 x 500 window
	Help & Support

	About link
	Open CC.com in same window
	About

	My Account link
	Opens Account Summary in 800 x 500 window
	My Account

	Logout link
	Logs user out and returns them to CC.com login page
	Logout

	(not you?) link
	Logs user out and returns them to CC.com login page
	Logout

	Welcome, First Last Name
	None
	None


Breadcrumbs:
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Headerbar:
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Footer:
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	UI Element
	Interaction
	Hover Text

	Blackboard Logo
	None
	None

	Copyright Info
	None
	None

	http://access.blackboard.com
	Opens URL in center frame
	None


CCNG/eCollege Elements

Header area (Course List):
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	UI Element
	Interaction
	Hover Text

	Home Page link
	Reloads current page, unless My Profile is clicked
	Home Page

	My Profile link
	Loads profile page
	My Profile

	Help link
	Opens CC-specific help in new browser window or tab
	Help

	Signoff link
	Logs user out and returns them to login page
	Signoff

	Current Date
	None
	None


Header area (Course Home):
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	UI Element
	Interaction
	Hover Text

	MyLab Logo
	Returns user to MyPearson homepage
	None

	Course Title
	None
	None

	Instructor: First Last Name
	None
	None

	Course link and icon
	Returns user to MyPearson homepage
	Course Compass Home

	User Profile link and icon
	Loads user settings page in center frame, different from MyProfile page
	User Profile

	Help link and icon
	Opens CCNG-specific help in 650 x 400 window
	Help


No Breadcrumbs Visible

Headerbar:
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	UI Element
	Interaction
	Hover Text

	Legend link
	Opens help in 1130 x 578 window
	Legend for icons

	Print icon
	Opens print dialog box
	Print this page

	Help icon
	Opens help in 1130 x 578 window
	Get help on this page


No Footer Visible

Portal 2010 Elements

Header area (Tabbed):
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	UI Element
	Interaction
	Hover Text

	myPearson Tab
	None, unless Community tab is active
	None

	Community Tab
	Loads Community page, tab becomes active
	None

	Hello, First Last Name
	None
	None

	(not you?) link
	Logs user out and returns them to login page
	None

	Edit Profile link and icon
	Opens Pearson Account Profile in 800 x 500 window
	Edit account information

	Help & Support link and icon
	Opens MyPearson-specific help in 600 x 400 window
	Get help and support for all Pearson products

	Log Out button
	Logs user out and returns them to CC.com login page
	Logout


Header area (No Tabs):
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	UI Element
	Interaction
	Hover Text

	myPearson Logo
	Reloads MyPearson Homepage
	None

	Hello, First Last Name
	None
	None

	(not you?) link
	Logs user out and returns them to login page
	None

	Edit Profile link and icon
	Open Pearson Account Profile in 800 x 500 window
	Edit account information

	Help & Support link and icon
	Opens MyPearson-specific help in 600 x 400 window
	Get help and support for all Pearson products

	Log Out link and icon
	Logs user out and returns them to login page
	Logout


Breadcrumbs:
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Headerbar:
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	UI Element
	Interaction
	Hover Text

	Page Title
	None
	None

	Print this page link and icon
	Opens print dialog box
	Print this page

	Help link and icon
	Opens page-specific help in 800 x 560 window
	Need help?


Footer:
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	UI Element
	Interaction
	Hover Text

	Pearson Logo
	None
	None

	Copyright Info
	None
	None

	License Agreement link
	Opens License Agreement in 600 x 400 window
	None

	Privacy Policy link
	Opens Privacy Policy in 600 x 400 window
	None


Portal 2011 Elements

Header area:
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	UI Element
	Interaction
	Hover Text

	myPearson Logo
	Returns user to myPearson homepage from all focus views
	Not yet defined

	Hello, First Last Name
	None
	Not yet defined

	( not you? ) link
	Ends user’s session and returns them to log in page
	Not yet defined

	Edit ID link and icon
	Not yet defined
	Not yet defined

	Help link and icon
	Opens myPearson-specific help in not yet defined window
	Not yet defined

	Log Out link and icon
	May become “Sign Out”
	Not yet defined

	Horizontal Menu
	Tab navigation
	Not yet defined


No Breadcrumbs Available Yet
No Headerbar Available Yet
Footer:
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	UI Element
	Interaction
	Hover Text

	Shadow Bar
	None
	None

	Pearson Logo
	None
	None

	Copyright Info
	None
	None

	License Agreement link
	Opens License Agreement in lightbox
	None

	Privacy Policy link
	Opens Privacy Policy in lightbox
	None


MathXL Elements

Header area:
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	UI Element
	Interaction
	Hover Text

	MathXL Logo
	None
	None

	Course Home link
	Returns user to course home page
	None

	Help link and icon
	Launches XL-specific help in 600 x 600 window
	None

	Support link
	Launches XL-specific instructor support in 1024 x 768 window
	None

	Browser Check link
	Launches Browser Check in 780 x 540 window
	Install plug-ins and players

	Log Out link
	Closes current window and logs out user
	None

	First Last Name
	None
	None

	Current Date
	Displayed in 8/11/10 format
	None

	Current Time
	Displayed in 12:26 PM format, updates in real-time
	None


Breadcrumbs:
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Headerbar:
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	UI Element
	Interaction
	Hover Text

	Legend link
	Opens help in 1130 x 578 window
	Legend for icons

	Print icon
	Opens print dialog box
	Print this page

	Help icon
	Opens help in 1130 x 578 window
	Get help on this page


Footer:
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	UI Element
	Interaction
	Hover Text

	Course Info
	None
	None

	Copyright Info
	None
	None


Mastering Elements
Header area:
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	UI Element
	Interaction
	Hover Text

	MasteringX Logo
	None
	MasteringX

	Logged in as First Last Name, Role
	Name is linked. Clicking link brings user to User Settings page.
	Account Information and User Settings

	Help link
	Launches MasteringX-specific help in 800 x 600 window
	Display up-to-date online help

	Log Out link
	Logs user out and returns them to MasteringX home page.
	End your session


No Breadcrumbs Visible

Headerbar:
[image: image20.png]Engineering Assignment

[ Brint]
Due: 12:00pm on Sunday, July 26, 2009





	UI Element
	Interaction
	Hover Text

	[ Print ] link
	Opens print dialog box
	None


Footer:
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	UI Element
	Interaction
	Hover Text

	Shadow Bar
	None
	None

	Pearson Logo
	None
	None

	Copyright Info
	None
	None

	Legal Notice link
	Opens Legal Notice in new window
	None

	Privacy Policy link
	Opens Privacy Policy in new window
	None

	Permissions links
	Opens Permissions page in new window
	None

	Support links
	Opens Support page in new window
	None


Pegasus Elements
Header area:
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	UI Element
	Interaction
	Hover Text

	Logo
	None
	None

	Welcome, First Last Name
	None
	None

	My Courses link
	Returns user to Pegasus home page and Course list
	None

	My Profile link
	Opens My Profile page in 1276 x 792 window
	None

	Feedback link
	Opens Feedback page in 1264 x 706 window
	None

	Help link
	Opens Pegasus-specific help in 500 x 400 window
	None

	Support link
	Opens Customer Support page in 581 x 719 window
	None

	Logout link
	Ends user’s session and brings them to generic Pegasus log in screen
	None

	Course Assistant link
	Loads Course Assistant screen in lightbox
	None

	Course Title: Course ID
	None
	None


No Breadcrumbs Visible

Headerbar:
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Footer (Log out screen only):
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	UI Element
	Interaction
	Hover Text

	Powered by [Pegasus] Logo
	None
	None

	Privacy Policy link
	Opens Privacy Policy in new browser window
	None

	License Agreement link
	Opens License Agreement in new browser window
	None

	Copyright Info
	None
	None

	Horizontal Rule
	None
	None


EPIC Elements
Header area (Instructor view):
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	UI Element
	Interaction
	Hover Text

	MyXLab Logo
	None
	None

	Home button
	Returns user to homepage in same window
	Course info, alerts and what’s new

	Assignments button
	Loads Assignments page in same window
	Manage Assignments

	Resources button
	Loads Resources page in same window
	Customize and view student resources

	Composing button
	Loads Composing page in same window
	Grade assignments

	Portfolio button
	Loads Portfolio page in same window
	View and grade portfolios

	Gradebook button
	Loads Gradebook page in same window
	Track student progress

	First Last Name
	None
	None

	Student View radio button
	Toggles between student and instructor views
	None

	Instructor View radio button
	Toggles between student and instructor views
	None

	My Courses link
	Loads My Courses page in same window
	None

	Settings link
	Loads Settings page in same window
	None

	Help link
	Opens MyXLab-specific help in new browser window
	None

	Logout link
	Ends user’s session and returns them to login page
	None

	Search
	Enter search term, select from dropdown menu, click “go”
	None


Header area (Student view):
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	UI Element
	Interaction
	Hover Text

	MyXLab Logo
	None
	None

	Home button
	Returns user to homepage in same window
	Course info, alerts and what’s new

	To Do button
	Loads Assignments page in same window
	Manage Assignments

	Resources button
	Loads Resources page in same window
	Learn and Practice

	Composing button
	Loads Composing page in same window
	Create documents and submit assignments

	Portfolio button
	Loads Portfolio page in same window
	Create, publish and share

	Gradebook button
	Loads Gradebook page in same window
	Track your progress

	Student: First Last Name
	None
	None

	Student View radio button
	Toggles between student and instructor views
	None

	Instructor View radio button
	Toggles between student and instructor views
	None

	Settings link
	Loads Settings page in same window
	None

	Help link
	Opens MyXLab-specific help in new browser window
	None

	Logout link
	Ends user’s session and returns them to login page
	None

	Search
	Enter search term, select from dropdown menu, click “go”
	None


Breadcrumbs:
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Headerbar:
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Footer:
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	UI Element
	Interaction
	Hover Text

	Pearson Logo
	None
	None

	Copyright info
	None
	None

	Legal Notice link
	Opens Legal Notice in 1027 x 768 window
	None

	Privacy Policy link
	Opens Privacy Policy in 1027 x 768 window
	None

	Permissions
	Opens Permissions page in 1027 x 768 window
	None

	Make a Suggestion
	Open Suggestion page in 620 x 300 window
	None

	Get Technical Support
	Opens 24/7 site in 1027 x 768 window
	None

	Course ID
	None
	None


WPS With GradeTracker Elements
Header area:
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	UI Element
	Interaction
	Hover Text

	Mastering Biology Home link
	Opens MasteringBiology Home page in new browser window
	None

	FAQS link
	Loads Frequently Asked Questions in center frame
	None

	SYSTEM REQS link
	Loads Minimum System Requirements in center frame
	None

	TECH SUPPORT link
	Opens Mastering-specific support page in new window
	None

	CREDIT link
	Loads Credits in center frame
	None

	MyPlaces link
	Opens MyPearson in a new browser window
	Open MyPlaces in a new window

	Log Out link
	Ends user’s session and loads logged out page in same window
	Log Out

	Book Cover Design Element
	None
	None

	Book Title, Authors, Edition
	None
	None

	Welcome, First Last Name
	None
	None

	Grade Tracker link
	Loads Grade Tracker page in center frame
	Grade Tracker

	Class Manager link
	Loads Class Manager page in center frame
	Class Manager

	Chapter select dropdown menu/GO button
	Go button reloads current window with selected chapter content
	Go to Selected Page

	Search: text field/GO button
	Go button loads search results in center frame
	None


Breadcrumbs:
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Headerbar:
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Footer:
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	UI Element
	Interaction
	Hover Text

	Pearson Logo
	Launches Pearson site in new browser window
	Open Pearson site in a new window

	Copyright info
	None
	None

	Pearson Education link
	Opens Pearson site in new browser window
	Open Pearson Education Web  site in a new window

	Pearson link
	Opens Pearson site in new browser window
	Open Pearson Web site in a new window

	Legal Notice link
	Opens Legal Notice in new browser window
	Open Legal Notice in a new window

	Privacy Policy link
	Opens Privacy Policy in new browser window
	Open Privacy Policy in a new window

	Permissions
	Opens Permissions page in new browser window
	Open Permissions Policy in a new window


